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Core Competencies 
 

Software Development 
Automation and Modernization | Cloud Solutions | Agile Approach | DevSecOps |  
Zero Trust Architecture | System Integration | User Interface/Experience (UI/UX) 
Development | Full Stack Development | COTS Customization | SBIR Phase 2 Awardee 
 

Data Analytics  
Data Architecture | Big Data Collection, Orchestration and Optimization | Visualization 
and Dashboarding | Data Pipeline | Near-Real Time Analysis for Actionable Insights | 
Data Governance, Quality, and Monitoring | Simulation and Algorithm Development 
 

Program Management and Technology Implementation  
Manage and Implement Enterprise-Level, Complex Capital Projects | Positive Train 
Control |Passenger Information Display Systems | Wireless Communication 
Technologies | System Networking | Field Services | Surveys and Quality Inspections  
 
Staff Augmentation  
Extensive Network of Transportation Subject Matter Experts | Diverse Candidate 
Pipeline for Short- and Long-Term Assignments  
 

Differentiators 
 

 Volanno is solely focused on customers in transportation agencies, allowing us to 
provide deep subject matter expertise and best practices across the industry 

 System modernization approach increases productivity and accuracy, allowing 
staff to concentrate on higher value tasks 

 Established and maintain FAA’s foremost authority on aviation data and metrics, 
providing near real-time aviation dashboards to FAA Command Center 

 Track Amtrak trains nationwide, 24/7 based on our proprietary algorithm, 
providing over 5,000 automated departure and arrival customer notifications   

 Proven competencies and past performance, as demonstrated by Exceptional 
CPARS ratings 

 
 

Certifications 
 

   

 
  

NAICS 
 

 

541511 – Custom Computer Programming Services 
541512 – Computer Systems Design Services 
541330 – Engineering Services  
541519 – Other Computer Related Services  
541611 – Administrative Management and General Management Consulting Services  
541618 – Other Management Consulting Services  
541990 – All Other Professional, Scientific and Technical Services  
561410 – Document Preparation Services  
561499 – All Other Business Support Services  
611420 – Computer Training  
519190 – All Other Information Services  
518210 – Computing Infrastructure Providers, Data Processing, Web Hosting and Related Services  
541715 – Research and Development in the Physical, Engineering, and Life Sciences (except  
                   Nanotechnology and Biotechnology) 
 

21 Years of Serving Transportation Agencies 
  

IT WORKS! Inc. DBA Volanno is an award-winning SBA certified WOSB and SDB headquartered in Washington, DC. We build 
faster, safer, more sustainable systems to connect people, places, and possibility. Volanno provides our transportation 
customers with cost-effective solutions to complex problems. We use Agile methodologies to improve quality, adaptability, 
predictability, and communication that help our clients reduce risks and accelerate workflows to ensure program delivery.  

Contract Vehicles 
 

 
 
 

 
Master Services Agreement 

 

 
 
 
 
 

Small Disadvantaged Business 
Certified Disadvantaged 

Business Enterprise (DBE) 
 in 21 states 
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